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What is the service?

If you have a question about any of our news stories, analysis or data, or indeed about any market or business issues that you face, ask us. 
Our expert journalists and analysts will conduct research and reply to your question. We will respond within two working days, but often 
quicker. We will let you know if we are unable to answer a particular question and why. This service is free to our subscribers. The time we 
can offer is dependent on your subscription value.

Who responds to the question? What experience do they have?

Our journalists and analysts will respond to you directly. We have spent many years researching and writing about all aspects of the 
pharmaceutical and medtech markets: R&D, clinical trials, market access, policy and regulation, financing and licensing. Our team has a 
wealth of experience, knowledge and a formidable network of contacts across the globe in all sectors of the industry.

Who can use the service?

All our subscribers can use the service. We offer at least one hour per month, and up to 12 hours, depending on the number of
subscribers your organization has and the cost of your subscription. We can spend up to three hours on each question where time 
permits. Unused time is not cumulative but we will be flexible from one month to next. Time is not cumulative across our different 
products.

What the service is not

It is not consultancy – it is based on having a subscription to our products, it gives you a monthly time allocation and can incur no 
additional costs. There are limits to what we can answer, but ask us and together we will agree on how we can help. We cannot offer free 
access to information from other Informa products to which you do not subscribe but we will refer to those and other sources as needed 
to answer a query and to give you the opportunity to find out more about those products.
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How do I ask a question?

The service is accessible by clicking the Ask the Analyst button at 
the top of the article page and completing the form. Your message 
will be directed to the relevant respondent – an editor, journalist 
or analyst from one of our teams. We will acknowledge the 
question, clarify and agree the scope, and let you know when you 
can expect our response to your question.

What sort of questions can I ask?

Here are some examples of questions received:
• With all the recent deals on immune-oncology (Novartis, Merck 

KgaA, etc) who is currently in the lead (top 5) to be first to market?
• What is the landscape for pulmonary fibrosis drugs?
• What is the procedure and guidelines to have a new chemical 

entity identified as “breakthrough therapy” by the FDA?
• If a drug is approved mid-way through the year, and payers have an agreed formulary list from the start of the year that doesn’t yet 

include the new drug, can this be added mid-year?
• Would you have a summary of the changes that are going to occur with the EU Clinical Trials Regulation?
• What are the details on the procedure to follow in order to enter the German market for Medical Devices?
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If you still have questions about how to access or use any of our products, or to schedule live training, please 
contact Client Services at:
Phone: 

❖ US: 888-670-8900 or +1 212-600-3520
❖ UK: +44 (20) 805 20700

Email: clientservices@pharmaintel.informa.com
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